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o * Small actions can ( ) a lot to someone in need.
* He was surrounded by ( ) people when he was a child.
o

New symptoms may ( ) suddenly.

We need to deal with the ( ) situation carefully.

o They tried to ( ) him into signing the paper.
* She works for a small ( ) in New York.
o IIl Words can sometimes ( |I| ) different things in different contexts.
I( III ) to call her this evening.
4 appear A count /\ express = imply 7R matter
I \ mean bk present F press 1) show X urge
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A : Excuse me, is this seat available?
B : I believe it’s already spoken for.

XM B ST ZIn 2 £ LIz,

The seat is taken.

The seat is removed.

The seat is out of service.
The seat is not their property.

The seat makes funny sounds.

A : Did you hear that Ms. Z started scuba diving?
B : Itis really out of character for her.

i REEND EDO LD T ERHER S ILE T

Ms. Z is a TV character.

B thinks Ms. Z can’t swim.

Ms. Z always knew how to scuba dive.

Ms. Z is usually not a physically active person.

A does not know whether Ms. Z started scuba diving.

A : I’d rather spend our time at a mountain lodge.
B : And yet here we are.

W ZEFENDED X DR LD T,

/\

R

A and B are at the mountain lodge.
A and B are not at the mountain lodge.
A and B are talking about their next vacation.

A wanted to spend time alone at the mountain lodge.

B wanted to bring A somewhere other than the mountain lodge.

FoiEE| 5 |~ 71 |
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A : Have you seen that movie? Mr. X was really bad!
B : Yes! I always said that Mr. X was the strings, but never actually believed that he was the
real villain behind the scenes.
4 binding A clearing /\ collecting = pulling
o9 |

7 throwing

 weaving

(A SAFAXR T TIZRELRH D X5 TT,)
A : Do you think this skin cream works? Or will I waste my money?

B : The latter. But if you have enough II| income, go ahead and try it.

4 added A disposable /\ fine Z increased 7R luxury  overdue
) B SAET V=T EADI ERKICRD EHTT,)
A : Are you planning to ask Angela out on a date tonight?
B : Actually, I'm getting cold . What if she says no?
41 belly O feet

/\ head = pizza 7R sweat

~ weather
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1 disparaged #ka% L7c - @/ NgEAm L7,

Hi #: Harvard Business Review (November, 2022) % 1 K /LA
2 condescending EAEEE L1,

3 collegiality [F]f#fH D BAf%
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4 1didn’t let people cut me.

A Ididn’t let people touch me.
/N I didn’t let people follow me.
= I didn’t let people control me.

7R I didn’t let people irritate me.

@ TFHEES (LV) lofty intentions DL L THREALDERD 4 ~ K L0 EY, £0E% o
7RI,

A The author’s goal of focusing less on what Elise says and more on her behavior.

A The author’s goal of not attending to Elise’s needs and ignoring her unkind behavior.

/\ The author’s goal of not being offended by what Elise does and showing kindness to her.

= The author’s goal of decreasing the time spent with Elise and going outside to take some fresh air.

7R The author’s goal of not thinking too much about Elise and spending more time with other coworkers.

@ KD a,bDiLRIZHONT, KRELONFICABETHHLDEIE, LWL OEBRELTZEEOMAEDLEE LT
FELWHEDE 4 ~ Z L0BRY, 20 E4%] 29 JIcEXL &,

a. Elise is not the real name of the difficult boss.

b. It can be said that Elise was an example of a “toxic” person.
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C.

Research reports that hospital workers blame negativity among colleagues for some of the patients’ deaths.

d. The author admits that it is not easy to maintain harmony when you work with a difficult colleague.
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q

The next paragraph will likely tell Elise’s side of the story.

The next paragraph will likely tell how the author left the job.
7\

The next paragraph will likely tell the details of medical errors

The next paragraph will likely tell the content of the seven strategies.
R

The next paragraph will likely tell of the coup against Elise by colleagues.
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